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ABSTRACT 
 
 
This study tries to determine the level of job satisfaction & job performance and to 
identify the relationship between job satisfaction components (which are pay, promotion, 
the work itself, supervision, & co-workers) and job performance among employees of 
Tradewinds Group of Companies. The study was conducted among 115 respondents in 
Tradewinds Group of Companies in Klang Valley. In this study, the whole population 
method was used. The study revealed that there was a positive relationship between job 
satisfaction components which were promotion, work itself, supervision and co-workers 
except for pay towards employee job performance. There was a significant difference 
between position and job performance. It proved that job satisfaction dimensions (pay, 
promotion, work itself, supervision and co-workers) can contribute to 17.8 percent (%) to 
increase the job performance in the organization.  
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ABSTRAK 
 
 
Kajian ini cuba menentukan tahap kepuasan kerja dan prestasi kerja serta mengenalpasti 
hubungan di antara komponen-komponen kepuasan kerja iaitu (gaji, kenaikan pangkat, 
kerja itu sendiri, penyeliaan dan rakan sekerja) dan prestasi kerja di kalangan pekerja-
pekerja Kumpulan Syarikat-Syarikat Tradewinds. Kajian ini telah dijalankan ke atas 115 
responden di Kumpulan Syarikat-Syarikat Tradewinds di Lembah Klang. Di dalam kajian 
ini, kaedah populasi keseluruhan telah digunakan. Hasil kajian ini juga mendapati 
bahawa terdapat hubungan positif di antara komponen kepuasan kerja iaitu (kenaikan 
pangkat, kerja itu sendiri, penyeliaan dan rakan sekerja) kecuali komponen gaji terhadap 
prestasi kerja. Terdapat juga perbezaan yang signifikan di antara kedudukan jawatan 
seseorang terhadap prestasi kerja. Hasil kajian ini juga telah membuktikan bahawa 
dimensi kepuasan kerja iaitu (gaji, kenaikan pangkat, kerja itu sendiri, penyeliaan dan 
rakan sekerja) boleh menyumbang sebanyak 17.8 peratus (%) bagi meningkatkan prestasi 
kerja di dalam organisasi ini.  
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 


       



          

       
           

             










          


            
        
         

           


     
           
          

         
          
         


             
      
       

            





              
       
 




              

            
     





            

            

            




       
            
       





           
         
         
           
         
           




          
         
           



    

          
         
             
       


       
      
      




            


         
    





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
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